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AMENDMENT TO THE DRAWINGS 
The attached sheets of drawings include corrections in response to objections set 
forth in the Notice of Draftperson's Patent Drawing Review. However, no substantive 
changes to the Figures have been made. The attached sheets, which include Figures 1 and 
2, replaces the original sheets including Figures 1 and 2. 
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^ ApplicationNo' 09/578,904 Confirmation No.839i 

Applicanj^fcert R. BUSHEY et al. - Attorney Docket No. P19' 
Title: M^P&D FOR INTERG RATING USER MODELS TO IN 
DESIGN 

Responsive to Official Communication Dated: August 27, 2003 
REPLACEMENT SHEET 



[THPFACE 



65 



Categorize Agent 
Population Using 
CDM Method 



Customize 
Design and 
Integrate 
Flexibility 
into Screens & 
Workflow 



14 



"Application of CDM to Iterative 
design and Testing of Interface" 



Is interface designed and tested to 
sufficiently meet requirements? 



16 



New Interface 
Enhanced Usability 
Business Goals Met 
Entire Population 
Considered 
User Models 
Validated 
Design of Future 
Versions Expedited 




Validate 
Targeted 
Behaviors and 
Preferences 
(Static) 



18 



Accomodate 
Variability & 
Diversity During 
Usability Testing 



24 



Capture 
Emergent 
Behaviors & 
Preferences 
(Dynamic) 



20 



Track 

Design 
Implementations 
(Micro & Macro) 



22 



Figure 2 



